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Emmet County Mental Health

609 First Avenue North Suite 5
Estherville, IA  51334-2255
712-362-2452
Your client rights are attached.

YOUR RIGHTS

You have the right to identify your service needs and to apply for local service funds.

You have the right to have your application acted upon within 30 working days.

You have the right to written notification of the action on your application.

You have the right to appeal if services are denied, terminated, or reduced.

You have the rights of confidentiality, protection, and privacy.

Receipt of a service depends on your eligibility for the service and on our ability to provide that service.

YOUR RESPONSIBILITIES

You must report any increase or decrease in total monthly income, any change in source of income, change of address, or change in family size.

You may be required to repay the value of any services which are received fraudulently.

NONDISCRIMINATION

It is the policy of the Emmet County Board of Supervisors that all governmental functions of Emmet County, including provision of services to the residents of Emmet County, Iowa, shall be exercised in a nondiscriminatory manner and with out regard to race, color, religion, sex, age, marital status or national origin.

All employees of Emmet County, Iowa, are directed to perform their duties in the administration of the government of Emmet County, Iowa in a nondiscriminatory fashion without regard to race, color, religion, sex, age, marital status or national origin.

APPEAL PROCEDURE
If you disagree with the Mental Health Coordinator's decision on your application for services, or a decision to terminate services, you have the right to appeal. You may appeal, or your legal representative may do it for you. Follow the instructions below to make your appeal.

You must first ask the Mental Health Coordinator to go through a conciliation process. Your request for conciliation must be made within five (5) working days of the Coordinator's decision. The request can be oral or written. Upon receipt of your request for conciliation, the Coordinator will arrange to meet with you within seven (7) working days of your request.

During the conciliation meeting, the Coordinator will try to work with you to resolve the dispute. You may bring anyone with you to resolve the dispute. If you still disagree with the Coordinator, you have the right to appeal the Coordinator's decision to the Emmet County Board of Supervisors.

If you want to appeal to the Board of Supervisors, you must deliver or mail written notice to the Emmet County Auditor, 609 1st Avenue North, Estherville, Iowa, within ten (10) working days of the meeting with the Coordinator. Your written notice must include the following information:

A.
Your name, address and telephone number.

B.
If someone is filing this notice for you, give their name, address and telephone 

number.

C.
State the Coordinator's decision which you think is wrong.

D.
State the reasons why you think the Coordinator's decision is wrong.

Upon receipt of your notice of appeal, the Board of Supervisors will set a hearing to be held within 30 working days of your notice. The hearing will be closed to the public, but you may bring anyone with you. The Supervisors will give their written decision within ten (10) working days of the meeting.

In the event that you do not agree with the decision of the Emmet County Board of Supervisors, you may appeal the issue to the Emmet-Kossuth-Palo Alto Appeal Board within five working days of that decision. You will be able to select three members from this Board, which is made up of citizens knowledgeable of the MH/DD system but with no vested interest in the case, to hear the issue. A decision will be issued within five working days of the hearing on the issue.

If you are not satisfied with the result of this process, you may wish to pursue the matter in Iowa District Court. You should immediately consult your private attorney or the Legal Services Corporation for further information about this type of appeal.

Be sure to follow the time limits set out above. If you miss a deadline, it will defeat your appeal.

